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Timeline for 2019-20

September:

Become an admitted student

Learn your student ID # and login

Begin monitoring college email for 
updates (WVU: MIX)

Seek out private scholarships

Students create their own FSA ID at 
fsaid.ed.gov

Parents create their own FSA ID

October:

Submit FAFSA starting Oct. 1 at 
fafsa.ed.gov

Submit WV PROMISE Scholarship 
application (Opens Oct. 1)

Schedule final ACT/SAT tests

Begin monitoring student account for 
requirements which could prevent 
financial aid (WVU: STAR)



November & December:

Thanksgiving break is a great time to 
apply for scholarships!

Continue monitoring college email and 
student account

January:

Make sure you are an admitted student 
with your most recent high school 
transcripts and ACT/SAT scores on file

February:

WV PROMISE scholars must complete 
a FAFSA and the PROMISE 
application by March 1

For WVU, the priority deadline to 
submit a FAFSA is March 1

December through March

Depending on the institution, financial aid 

offers will begin going out.

Timeline for 2019-20



Financial Aid Is a Process

1. Student applies for financial aid for fall and spring

2. After submitting the FAFSA, students will receive a Student Aid 
Report (SAR) if they provided an email address. This will show 
their FAFSA information, estimated aid, and if there are issues that 
need corrected.

3. Institution notifies the student additional requirements are needed 
(if any)

4. Student is notified of financial aid offer

5. Student accepts/declines financial aid

6. Institution notifies student of additional requirements after aid is 
accepted (if any)

7. Student completes additional requirements (if any)

8. Aid disburses to student’s account (timing depends on school)



Federal 

Student Aid ID 

(FSA ID)

Log in created for federal sites

Create at fsaid.ed.gov

Needed by both student & one 

parent

Used to apply for financial aid 

with the FAFSA

Very important that student and 

parent sign up for their own



Common FSA ID Problems

Waiting to set one up

Parent doesn’t set up an FSA ID

Student/parent does not set up their own FSA ID

Same email address is used to set up both 
student and parent accounts

Social Security Number doesn’t match with SSA

Students think they have to be 18 to apply

Department of Education: 1.800.557.7394

Don’t do these…



Applying for Financial Aid

1. Complete the Free Application for Federal Student Aid (FAFSA) at fafsa.ed.gov OR via the 

new myStudentAid app

• Must be submitted every year!

• Available October 1, 2018 for Fall 2019

• Priority deadline March 1, 2019

• The sooner you do it, the better!

• 2019-20 FAFSA asks for 2017 income tax information

• Be sure you are answering student questions with student info and parent questions with parent info

2. Apply for scholarships

3. Research and apply for aid from your state (cfwv.com)



What Will You Need to 

Complete the FAFSA?

Student FSA ID to log in and sign the FAFSA electronically (fastest option)

Parent FSA ID to sign the FAFSA electronically (fastest option)

Social Security Numbers (for student and parents if dependent) or Alien Registration 

Numbers if not U.S. citizens

Federal income tax returns, W-2s and/or other records of money earned (for 2017 

taxes)

Records of untaxed income (for 2017)

Current cash, savings, and checking account balances

Current records of investments other than the home in which you live (if applicable)





Why Should You Do Your 

FAFSA Early Every Year?

Some aid is limited and awarded on a first-come, first-served  
basis to eligible students

Receive your financial aid offer earlier

Financial aid is a process

LESS PRESSURE!

If additional documentation is needed, this gives time for 
schools to notify students and for students to provide 
information



IRS Data Retrieval Tool

It’s a tool embedded in the FAFSA application

Transfers tax data from IRS to the FAFSA

Income from IRS will be masked and won’t be able to 
be changed – so the information is accurate

Saves time and increases accuracy of tax information!

Can help minimize need for additional follow-up to 
confirm tax information

Not everyone is eligible to use the tool, but the FAFSA 
will guide you!



Common FAFSA Errors

Not listing high school information

Not registering for Selective Service

Parent filled out the FAFSA as the student

Student name or Parent name and SSN or date of birth do not match

Reported taxes paid is = or > Adjusted Gross Income (AGI)

Missing student and/or parent signature (with your FSA ID) or missing parental 

information

Student who is in National Guard marked he/she is a Veteran

Student with one parent alive marked that he/she is an orphan

Student marks he/she is in a legal guardianship situation

Submitted FAFSA for the wrong aid year



Dependent or Independent?

Born before January 1, 1996 for the 2019-20 academic year 

At any time since the student turned 13, both parents were deceased

At any time since the student turned 13, he or she was a ward/dependent of the court

At any time since the student turned 13, he or she was in foster care

Married – may require supporting documentation

Currently is or was an emancipated minor

Currently is or was in a legal guardianship

Homeless or at risk of being homeless

Have (or will have) children for which the student will provide more than half of their support
for the year (i.e. from July 1, 2018 – June 30, 2019 for the 2018-19 year)

Have dependents (other than children or spouse) who will live with the student and the 
student will provide more than half of their support.



Foster Care or Ward of the Court

At any time since the age of 13, student was removed from his/her home and 

placed under care and custody of the state.

They may be placed into any of the following:

 Home of a noncustodial parent

 Approved home of a relative

 Approved home of a non-relative extended family member (ex. family friend)

 Foster home

 Group home

Determination and Documentation:

The Financial Aid Office must have a letter from the state Department of Human 

Resources stating the student has been in foster care (after age of 13)



Emancipated Minor

“Emancipation” occurs when a person under 18 voluntarily goes to court and is 

legally released from the custody and care of their parents.

Determination and Documentation:

Student must provide a copy of the legal emancipation agreement from the court 

systems to the Financial Aid Office.



Legal Guardianship

One of the most incorrectly answered questions on the FAFSA

If your biological parents are your legal guardians, answer “No” to this 

question

If you are in a custody situation (not legal guardianship), answer “No”

This is a legal relationship in which student has a guardian (other than a 

parent) who was appointed by the court in the student’s state of legal 

residence

Determination and Documentation:

• Student must provide a copy of the court ordered “legal guardianship” 

documents pertaining to that student



What Do You Do if They Have 

“Custody” Instead?

1. Answer “No” to the question on the FAFSA about Legal 

Guardianship

2. Submit your FAFSA without parental information

3. Contact the school’s financial aid office regarding a 

dependency appeal

• You must submit court documentation showing the 

custody situation with the appeal

• Dependency appeals are used for situations where the 

student is no longer in contact with either parent



Dependency Appeal

Students can appeal dependency status in certain circumstances, usually 

extreme, where they cannot obtain the required parental information

Must submit documentation proving independent status

Students cannot file a dependency review because:

• Student doesn’t live in parents’ home

• Student is self-supporting

• Student is not claimed on parent taxes or as a tax exemption

• Parents cannot afford or refuse to help with college or living expenses

• Parents are unwilling to provide their financial information to complete the FAFSA



Which Parent’s Information Needs 

Provided on the FAFSA?

If your parents are living together (married or not married): 
both parents’ information

If your parent was never married or is widowed: that parent

If your parents are divorced/separated and don’t live 
together: the parent you lived with more during the past 12 
months.

• If you lived the same amount of time with both, who provided the most financial 
support?

• If the parent you are reporting has remarried, you must include your stepparent’s 
information.



Verification

Process of verifying information that students provided on their FAFSA 
for accuracy

Does not mean student did something “wrong” on the FAFSA

Students may be selected at random by the Department of Education

Student must comply with institutional request for information or cannot 
receive federal (and some state) financial aid

Confirmation of tax information often required:

• Use either IRS Data Retrieval Process, OR

• Contact IRS to request a Tax Return Transcript at www.irs.gov or by 
calling 1-800-908-9946

• Cannot use your tax forms (1040, etc.) to confirm tax information



Expected Family Contribution (EFC)

Based on information provided on FAFSA such as:
• Income

• Assets (excluding house you live in)

• Family Size & Number of Family Members in College (excluding parents)

• Age of Parents

• State of residency

Helps institution know what types of aid they may offer

May change from one aid year to the next

THIS IS NOT THE DOLLAR AMOUNT THE FAMILY IS EXPECTED 

TO CONTRIBUTE TO THEIR STUDENT’S EDUCATION



Review of Financial Hardship 

(Special Circumstances)

Financial circumstances have changed or the FAFSA is not accurately reflecting certain elements

Financial aid office can make adjustments for situations such as:

• Loss of employment or reduction of income

• Separation or divorce

• Death of parent or spouse

• Reduction or loss of child support

• Medical expenses paid out-of-pocket

• One-time income reported on taxes (such as a bonus or 401K rollover)

If your EFC is “0” it can’t get any lower than that

If your income drops from $450,000 to $350,000, that probably will not have enough of an impact 
on EFC to qualify for changes to financial aid



Cost of Attendance or Budget

Direct Costs (Billed by Institution)

Tuition & Fees

Room & Meals (if living on-campus)

Indirect Costs (Not directly billed; other 

expenses)

Books & Supplies

Room & Meals (if living off-campus/with 
parents)

Personal Expenses

Transportation Expenses

Other Possible Costs

Study abroad

Computer

Materials, instruments, and other supplies



Types of Aid: Grants

Grants are usually “gift aid” which means they do not need repaid

Most grants offered based on submitting the FAFSA (Pell, WV Higher Education Grant, and the 
Supplemental Educational Opportunity Grant)

Grants are only offered to students who have certain levels of financial need based on 
information provided by the student on their FAFSA

For consideration for the WV Higher Education Grant, submit the FAFSA by April 15

Some grant funds are limited, so submitting the FAFSA early is important. Don’t delay!

Know your enrollment requirements:

• Pell – usually awarded based on anticipated full-time enrollment; will pay for less than full-
time at a pro-rated amount based on hours enrolled

• SEOG – usually requires at least half-time enrollment (can vary by institution)

• WV Higher Ed. Grant – requires full-time enrollment



Types of Aid: Scholarships

Scholarships are also usually “gift aid” (do not need repaid)

Scholarships are usually based on academic merit (although some have a 

financial need component too)

There are different types of scholarships and different ways to apply:

Institutional

Departmental/Program of Study

State

External



RaiseMe

You can use RaiseMe to help visualize your progress toward WVU scholarships

This is good for all high school students – not just seniors!

RaiseMe can help record your accomplishments to see how they are adding up to 

potential WVU scholarships

admissions.wvu.edu/raise-me



WVU Academic Scholarships

Currently range from $1,500 per year to full cost of attendance

Automatic Review Process

Must be admitted, have your most recent high school transcripts on file, and your most recent 

ACT and/or SAT test scores on file

We super-score!

February 1 deadline (January 6 for Bucklew and Foundation). Updated test scores and 

transcripts accepted until deadline. 

Monitor mountaineerhub.wvu.edu for deadlines

Stackable on top of PROMISE (currently $4,750)

Visit admissions.wvu.edu/cost-and-aid/scholarship-estimate to estimate your scholarship 

eligibility!



PROMISE Scholarship

2019-20 Core Requirements

English: 4 credits

Math: 4 credits

Social Studies: 4 credits

Natural Sciences: 3 credits

The core grade point average includes all core classes; grades are calculated 
using the County grading policy.

Check here to ensure your courses apply to these credit requirements: 
secure.cfwv.com/Financial_Aid_Planning/Scholarships/Promise/Course_R
equirements.aspx



PROMISE Eligibility Requirements

3.00 high school GPA, both in core and overall courses

22 on the ACT test (incl. a minimum of 20 in each of the 4 subject areas)

OR

1100 on the “new” SAT, first given in March 2016 (must include a minimum of 
520 in math and 530 in evidence-based reading & writing)

Test scores must be attained from a single test date (no super-scoring)

Last dates to attempt eligibility scores are the July 2019 ACT & June 2019 
SAT test dates

Award is a max of $4,750 per year ($2,375/semester) for up to 8 semesters 
(undergrad only) and applies to tuition/fees only



PROMISE Scholarship Application

PROMISE application available on 10/1/18 at cfwv.com

Students must submit FAFSA their first year. Deadline is March 1, 2019 for both FAFSA and 

PROMISE application.

Make sure student uses correct SSN

Student creates user name/password & security question, then may complete the PROMISE 

application

Students may go back and view/edit their application and watch the status

Students are encouraged to keep a copy of the confirmation page once the application is 

submitted

Students may request to defer for up to one year if they attend an out of state school, but it may 

only be the first year of PROMISE eligibility; more info at cfwv.com



External or Private Scholarships

Local – high school counselor, businesses, alumni associations, library, churches

Search engines - financialaid.wvu.edu/home/scholarships/external

Tips:

• Apply early, often, and for everything!

• In the student’s best interest to apply for scholarships themselves

• When using a search engine, narrow it down by searching for your major, hobbies, interests, 

location, heritage, high school and upcoming college enrollment levels (i.e. junior, senior, freshman).

• Beware of scams (requesting Social Security Number, fees for services, and guarantees to win)

• Don’t skip the small stuff!

• Be aware of deadlines (usually early like fall or spring for the following year)

• KEEP APPLYING FOR SCHOLARSHIPS THROUGHOUT YOUR COLLEGE JOURNEY!



Types of Aid: Federal Work Study

Part-time employment during school

Job may be on or off campus

Offered based on information provided by the student on the FAFSA

Program varies from school to school

Some institutions may have a student employment office for students who 

are not eligible for federal work study

If you’re not sure if you’re interested or not, still answer “Yes” to the 

question about student employment/Federal Work Study on the FAFSA.



Why Work Part-Time in College?

More than 80% of college students work part-time (nationwide)

Students who work part-time tend to have higher overall grade point 
averages

Improved time management skills

Gain experience

Build a resume

Gain a network of new friends and mentors

Help with educational costs such as living expenses

If you’re still not sure, pursue working in the spring semester



Types of Aid: Loans

Loans are considered borrowed financial aid, so these are funds that must be repaid (with interest)

These are funds that are borrowed from the government or a private lender

Students are offered limited loans from the government (subsidized and/or unsubsidized)

• Amount is determined by their dependency and level (freshman, sophomore, etc.)

• Offered as part of financial aid from submitting the FAFSA

Different Types:

• Subsidized

• Unsubsidized

• Parent PLUS (credit-based)

• Private (credit-based)

You are not required to take loans, but if you need them to achieve your educational goals and invest in 
your future they are options to consider. However, only borrow what you need.



Financial Aid Offer

Financial aid award notifications show estimated cost of attendance and financial aid offers

Shows the difference between estimated cost and offered aid

When comparing offers from different schools, take the total cost and subtract “gift aid” such as 

grants and scholarships to determine the true “out-of-pocket” cost for each school (that will need 

covered by personal payments or loans)

Best Order to 

Accept Aid

First Second Third Fourth Fifth

Types of Aid (if 

Eligible)

Scholarships, 

Grants,

Sponsorships, 

Waivers

Federal Work-

Study

Federal 

Subsidized 

Loan

Federal 

Unsubsidized 

Loan

Credit-Based 

Loans (Federal 

PLUS or Private)



Other Funding Options

What if federal, state, and institutional 

financial aid do not cover the bill?

College Savings Plans: 

(529, Prepaid) If you 

invested in a plan, contact 

your plan manager for 

instructions on how to 

send funds

Third-Party Sponsors:

Vocational Rehabilitation, 

military, employers, etc.

Monthly Payment Plan: 
Sign up for a monthly 
payment plan (if offered by 
the school) and pay your bill 
(or the portion leftover after 
financial aid) in monthly 
payments. Sign up early to 
spread payments over as 
many months as possible! 
studentaccounts.wvu.edu/paym
ent/tuition-payment-plan



Other Funding Options

Credit-Based Loans

Parent PLUS Loan
• Interest fixed at 7.6% for 2018-19

• For parents of dependent undergraduates

• Loan is in parent’s name

• Apply and complete Loan Agreement (MPN) at studentloans.gov

Private Loans
• Interest varies by lender

• Borrower could be student or parent

• Student usually needs cosigner

• Compare private loans at www.elmselect.com



Maintain Your Aid

Know what your renewal requirements are to keep your financial aid from one 
year to the next!

You must continue to make satisfactory academic progress toward your degree 
completion to continue to receive aid (SAP requirements determined by 
institution)

Different financial aid can have different renewal requirements

Potential renewal requirements

• A minimum amount of earned credit hours and/or minimum GPA

• Completion of a certain percentage of credit hours attempted

• Submitted the FAFSA every year by the priority deadline for your school

• Limits to how many semesters certain aid types can be received or a total amount you can receive 
while pursuing your degree



Consumer Protection

As a general rule, NEVER pay money to apply for scholarships or financial aid 

The first word in FAFSA is FREE! The WV Higher Education Policy Commission 

and financial aid offices in colleges and universities offer free financial aid 

counseling and FAFSA help

BOLO:

• fafsa.com instead of fafsa.gov

• Scholarships that sound too good to be true

• Money-back guarantees for scholarships

• 1-900 numbers that charge for aid or scholarship help



West Virginia Higher Education Policy 

Commission Contact Information

Division of Financial Aid

West Virginia Higher Education Policy Commission

1018 Kanawha Boulevard East, Suite 700, Charleston, WV 25301

(304) 558-4618

www.hepc.wvnet.edu




